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Equisys has been a leading global provider of fax software

solutions for over 10 years. Zetafax has been selected by over

60,000 customers in 100 countries for its reliability, ease of

use and simple manageability.  

Zetafax for Networks provides versatile fax software solutions

for small businesses, corporate offices and distributed

enterprise businesses. You can also integrate Zetafax

seamlessly into your existing applications, such as accounting

or CRM systems, for fast, automated faxing from the desktop

or back office. 

For fax flexibility and control, trust Zetafax

Zetafax fits in with the way you want to work. Whether you

send faxes from the stylish and intuitive Zetafax Client, your

existing email client, Microsoft Office documents, or other

applications, Zetafax is proven to save up to 80% on the time

taken to send faxes ‘conventionally’, leading to cost savings

that quickly repay your investment. For extra flexibility, Zetafax

can also be used on your laptop away from the office.

Forget about wasting time at the fax machine

In many industry sectors faxing is a vital business

communication tool. What’s more, faxing is often much more

cost-effective than sending documents by post. Zetafax can be

easily and quickly integrated with virtually any desktop or

back office software application, for reliable, automated faxing

from accounting, CRM, HR and other business systems. 

For easy, straightforward faxing, look no further than Zetafax

Network fax software – from the fax experts

From your business existing applications

From your PC at the desktop or on the road

“After testing seven fax server

solutions, Ryanair chose

Zetafax based on its cost,

performance and ease of

installation.”

Ryanair

“The introduction of Zetafax

has significantly reduced the

time taken for information to

reach our customers which in

turn has increased staff

productivity.”

Swiss Life



Independent Software Vendors (ISVs) looking for new ways to

add value to their products can integrate fax technology into

any application quickly and easily using the Zetafax

CommsEngine. Using CommsEngine technology to fax-enable

your software, you can enhance and differentiate your

products, reducing development costs – and speeding up time

to market. For more information, see the Zetafax

CommsEngine datasheet.

For dependable fax technology, you can rely on Zetafax.

Enterprising solutions for:
Legal  Insurance  Finance  Banking  Construction  Travel  Government   Further education  Healthcare organizations  Hospitality/catering

Your business 

Integration ready technology for fast time to market

Zetafax for Networks –  solutions for all sizes of organization

Zetafax does it all

“Since the introduction of

Zetafax, staff productivity

has been maximized

across the department.”

Barclays plc

“When we were looking for an

integrated document output and fax

solution, the Zetafax CommsEngine was

the obvious choice. We were impressed

by the range of methods available

including the powerful COM API, which

meant we could send a fax using less

than 10 lines of code.”

Document Genetics

Business Edition: Smaller and medium sized businesses
with 5-49 users

The Zetafax Business Edition starter system includes the
Zetafax Server, clients for the stated number of users and
support for two fax lines. It includes the Zetafax Email
gateway, DDI routing, queue management, remote monitoring
and report writing, providing a richly featured fax solution
which scales easily. 

Corporate Edition: Larger businesses with 50 or more fax
users

In addition to the features of the Business Edition, the Zetafax
Corporate Edition includes Least Cost Routing (LCR), support
for Exchange clusters and Windows child domains for the
Zetafax Email Gateway. It also includes Software Assurance
for one year. 

Enterprise Edition: Unlimited users and lines

For greatest flexibility, the Zetafax Enterprise Edition includes
support for unlimited servers and lines. It also includes the
SMS Gateway, API Toolkit, Document Conversion add-on for
API, Email Gateway and Web Client and one year’s Software
Assurance.

Customization and integration services

Talk to Equisys or your Zetafax dealer about customizing
Zetafax to suit your needs or to help you in integrating
Zetafax into any of your business applications.



Zetafax feature highlights

A wide range of fax client interfaces

• Intuitive Microsoft Outlook 2003-style fax client with
address book, system tray alert, preview pane and full-
feature toolbar and menu

• Zetafax Web Client for easy Zetafax use in an Intranet
environment

• Microsoft Office add-ins for one-click faxing from any
Office application

• Zetafax API available for integrating fax databases and
other applications

• Inbound fax PDF conversion, so inbound faxes can be
forwarded without the need to install a fax viewer
application on the recipient’s PC. 

Fully flexible functionality

• Choice of addressing options including integrated
Microsoft Outlook address books and Zetafax private and
public address books

• Choice of manual or automated routing of inbound faxes.
Support for DDI (personal fax numbers), BRI and PRI
(digital fax lines) as standard (requires additional fax
hardware)

• Fully scalable, supporting any number of users, servers
and fax lines

• Supports a wide range of fax hardware including V.34
modems, ISDN adaptors and Intelligent Fax Boards.

Complete communications control

• Broadcast fax capability with advanced embedded
addressing for easy management and personalization

• Delayed ‘off-peak’ faxing feature to save call charges

• Multi-doc feature for combining multiple documents into a
single fax

• Option of extended server-based rendering of up to 225
different file attachment types

• Automatic redial if busy and auto-printing of failed faxes

• Notification of sent and received faxes

• Report writing for monitoring and control of fax use and
costs

• Archiving for easy retrieval of sent and received faxes.

Easy installation and administration

• Easy-to-use installation and configuration wizard gets you
up and running fast 

• Centralized installation using Group Policy makes it easy
to install multiple Zetafax Clients from one central location
rather than on individual PCs if desired

• Remote monitoring and control of Zetafax server from a
single PC

• Fax queue management for aborting or rushing of faxes

• Support for the latest platforms: Exchange 2003, Office
2003, Lotus Domino 6.5 

• Windows 2003 certification

• Active Directory integration:  Zetafax Client checks Active
Directory for the server’s location, so no client
reconfiguration is needed at the desktop.  
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Zetafax SMS Gateway

Send and receive text messages from your

desktop with the Zetafax SMS Gateway.

Document Conversion add-on

Enables the Zetafax Server to convert over

225 file types to fax TIFF format, providing

enhanced functionality to users of the Web

Client, Email Gateway and API.

Software Assurance

For added peace of mind, provides all major

and minor upgrade releases, software

updates and service packs without charge

for 1, 2, 3 or 5 years. First year included in

Corporate and Enterprise Editions.

Additional user license packs

Additional user licenses are available in

packs of 5, 10, 25, 50 or 100.

Additional line packs

Zetafax Business and Corporate Edition

starter systems support 2 fax lines as

standard. More intensive or frequent use

such as fax broadcasting or supporting large

numbers of users may require additional fax

line support. Zetafax Enterprise Edition

supports unlimited lines.

API Toolkit

Integrate Zetafax with your existing software

systems such as accounts, purchasing or

CRM.

Corporate Edition add-on

For customers with less than 50 fax users

who also require Least Cost Routing,

Exchange cluster support and Windows child

domain support. Software Assurance is not

included.

Enhance your fax solution further with a range of Zetafax options:

Servers

Client interfaces
Email
Zetafax Client
Web Client
Contact management
Accounts package
Microsoft Office
API-enabled applications

PCs/LAN
Automated, fax-enabled applications
e.g. corporate databases, ERP systems, billing
systems, legacy applications

Zetafax Server

Fax modem or intelligent fax board
(optional)

GSM modem
(optional)

Fax machine

Mobile phone

Zetafax: fax software solutions for business
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