
Benefits

Allows fast integration of new
fax capability into your

software

Reduces time to market and
minimizes development cost

Differentiates your product for
stronger competitive

positioning 

Uses reliable fax technology
already deployed by 60,000

organizations worldwide

The Zetafax CommsEngine offers you the ability to fax-enable your
software. It provides you with the fastest route to market possible
by considerably shortening the software design and development
process. By fax-enabling your software, your customers benefit
from automated and streamlined business communications
processes. 

Using the Zetafax CommsEngine de-risks your product
enhancement process, as the technology forms the core of the
highly reliable Zetafax network fax software, already used by
60,000 organizations across 100 countries. 

This means that the Zetafax CommsEngine technology is fully tried
and tested, making it the intelligent choice for the fax component
of your software. 

Flexible and dependable faxing
The Zetafax CommsEngine offers a choice of fax submission
methods including Visual Basic, text file submission and a COM
interface. 

The CommsEngine operates independently of your application,
handling all fax functionality including submitting, queuing,
retrying and sending of faxes as well as printing of all failed faxes if
required. It also scales with your customers’ business and is
capable of supporting multiple fax lines and a range of fax
hardware. 

Benefits to your customers
The Zetafax CommsEngine automates and streamlines your
customers’ business communications. It reduces their time and
cost overheads by replacing manual sending of documents, such
as transaction confirmations or statements, with an automated
faxing process.

Benefits to Independent Software Vendors (ISVs)
By using Zetafax CommsEngine technology to fax-enable your
software, you will enhance and differentiate your product, reduce
your time to market and development costs, and benefit from a
trusted and proven fax technology solution.

Enables Independent Software Vendors to add fax capability to
virtually any software application quickly, easily and reliably.
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�
���



Using the Zetafax CommsEngine to add fax capability to your
products offers the following benefits:

• API supports automated text file submission, embedded
addressing, DDE, and COM and C language libraries, enabling
fax sending in less than 10 lines of code

• Provides reports of all successful communications,
automatically logging and archiving sent faxes

• Generates reports and printouts of failed faxes so they can be
sent by other means 

• Allows monitoring and control of faxes, including message
queuing, delayed send for off-peak faxing, retry, priority faxing
and fax broadcast facilities

• Provides a choice of graphic overlays for professional business
fax presentation, with automatic coversheet generation

• Platform support for Windows Server 2003, Windows NT 4.0,
Windows XP Professional, and Windows 98.

Add-ons
For additional peace of mind, provide your customers with Zetafax
Software Assurance and ensure they receive fax software upgrades
free of charge for the next 1, 2, 3 or 5 years.

Next steps
Call Equisys and talk to us about the Zetafax CommsEngine. To get
you started we will send you the  Zetafax CommsEngine Software
Developer Kit (SDK).*

The Zetafax CommsEngine SDK provides you with documentation
to guide you in adding fax capability to your software, and
includes sample source code and help files to assist you in
completing the integration quickly and easily. 

*The Zetafax CommsEngine SDK is provided free of charge to suitably qualified software
vendors.

Equisys plc
Equisys House, 32 Southwark Bridge Road, London SE1 9EU, UK

Tel +44 (0)20 7203 4001  Fax +44 (0)20 7203 4005  
Email sales@equisys.com

Equisys Inc
3010 Royal Boulevard South, Suite 180, Alpharetta, GA 30022, USA

Tel (770) 772 7201  Fax (770) 442 5789
Email sales@usa.equisys.com

© Copyright Equisys plc 2004

All information accurate at time of publication

All trademarks acknowledged

Ref code: CDES-02

The Zetafax CommsEngine extends

the functionality of your

applications, adding value to your

software quickly, seamlessly and 

cost-effectively.

www.equisys.com

Equisys is one of the world’s 
leading fax technology innovators.
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