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InfoRouter is standards based, it easily integrates 
with existing IT infrastructures. 

There are standard InfoRouter APIs for WebDAV, FTP, 
and the Web services standards UDDI and WSDL. 

The architecture completely supports the Microsoft 
.NET environment and XML processing. 

InfoRouter integrates “out of the box” with 
enterprise applications and systems, including 
directory services using the LDAP standard. 
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As your document and content management needs 
grow larger and more complex, the infoRouter  
solution efficiently manages ever-increasing volumes 
of content, high traffic loads and additional users.

The infoRouter architecture takes full advantage of 
the underlying hardware platform’s scalability by 
utilizing multiprocessor systems as well as caching 
and clustering environments.

InfoRouter easily supports thousands of users with 
its distributed architecture. There are cases where a 
single instance of infoRouter supports 15000 users.
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InfoRouter enforces appropriate levels of security as 
organizations make their repository content 
available to a wide range of contributors and users. 

Access control lists define the users, groups, and 
roles that can access content as well as the 
operations that can be performed. 

Sensitive information can be encrypted and network 
communications among servers and desktop clients 
can be secured through Secure Sockets Layer (SSL). 

Isolated work areas ensure that users only see 
content that is relevant to them.

InfoRouter offers extensive auditing of all system 
activities.
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InfoRouter is a server based software with a robust 
web interface.

Thousands of users can access infoRouter simply by 
using a web browser. Because infoRouter is  web 
based, deployment to hundreds (even thousands) of 
users is a breeze. 

Your internal and external customers, vendors, and 
partners from remote locations can securely access 
infoRouter from anywhere around the globe.

Even management functions of infoRouter are all 
web based so administrators can remotely perform 
administration functions.
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InfoRouter is browser independent. 

InfoRouter supports all major browsers 
such as Internet Explorer (IE), Firefox, 
Netscape and Safari
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infoRouter can store, manage, secure and distribute 
content in a consistent manner, regardless of content 
type and format.

You can easily Capture, Create, Classify, Share & 
Protect, Retain, Archive and Destroy critical business 
documents and records. 

infoRouter supports every imaginable document 
format. Here are just a few:

Office Documents (Word, Excel, PowerPoint)
Text, XML and HTML documents
Scanned images
Digitized photographs
Multimedia digital assets (Music, Video etc) 
Medical images
Documents and records from other applications
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InfoRouter integrates “out of the box” with 
directory services using the LDAP standard. 

Users can be imported from corporate LDAP servers 
to eliminate the need for a different User ID &
Password combination for infoRouter.

Users imported from LDAP are authenticated from 
LDAP.

InfoRouter also includes an internal users database 
to accommodate remote users not in the LDAP 
database. Accounts for external users, partners and 
vendors can easily be created and managed directly 
from within infoRouter.
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The distributed architecture of infoRouter allows 
the installation of different components of 
infoRouter across multiple servers for load 
balancing purposes.

You can use multiple servers to participate in 
managing your content repository with speed and 
confidence. 

Multiple IIS Servers can participate in serving 
content to distribute the load.

Separate instances of infoRouter can be placed on 
both sides of a firewall. 

InfoRouter can work seamlessly with Proxy and 
Reverse Proxy servers.
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A single instance of infoRouter can support 
multiple languages simultaneously.

Geographically dispersed internal and external 
users, customers and vendors can all 
simultaneously work with infoRouter in their 
preferred language.

We currently support the following languages:

English German
Dutch Spanish
Chinese Korean
Japanese Turkish

Adding additional languages or changing existing 
languages with preferred jargon or industry 
specific language is very easy.
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You can seamlessly integrate your “in-house”
applications (local or remote) into infoRouter 
through the infoRouter Web Services API.

Systems or applications lacking content and 
document control features can be enhanced and 
extended by integrating them with infoRouter.

The Web Services API will allow your developers to 
access core functions of infoRouter by making a 
series of simple SOAP / XML calls via HTTP.

We provide a series of Open Source applications that 
use the Web Services API to serve as working 
examples so you can quickly get started with your 
own project.
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WebDAV (Distributed Authoring & Versioning):

infoRouter is also a fully integrated WebDAV Server
(RFC 2518 Compliant Server) that allows users to 
bypass the infoRouter interface and collaboratively 
edit and manage files and documents using the 
standard Windows Explorer interface.

Users will be able to upload new documents, view 
documents, drag-and-drop documents in and out of 
infoRouter simply by using the standard Windows File 
Explorer. Using WebDAV compatible applications such 
as Microsoft's Word, users can simply open Word 
documents, and save their changes directly into 
infoRouter. 
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Users can create virtually unlimited number of custom 
document property fields and field sets. The ability to 
create multiple document attributes that are relevant 
to your line of business will allow you to search for 
and quickly find your critical business documents. 

Query Example:
Find all invoices sent by ACME after 10/01/2008 and 
where the $ amount is more than $976.03

A query like this is not available even in search 
engines like Google and Yahoo. It is however, possible 
with the infoRouter META Data services.

META attributes can be assigned to non-indexed 
documents such as scanned documents and images to 
quickly get the right content.
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Web Portal Software Systems have become a very 
effective communication medium for sharing 
information and conducting business transactions 
with customers, vendors and partners. 

Portals have become gateways to information in 
many progressive companies where employees 
directly log into corporate portals to start their 
days.

infoRouter allows the creation and management of 
virtually unlimited number of portals from a single 
instance of infoRouter.

Portals can be used to provide a consolidated 
dashboard of information to internal and external 
customers.
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infoRouter Live Update is very similar to the 
Microsoft Windows Update. 

By running Live Update, customers can download 
all the latest patches and enhancements to 
infoRouter directly from our support site.

This smart technology compares the latest 
version of infoRouter software to the customer 
copy. The differences are identified and the 
required components are automatically updated.

Active Innovations, Inc. releases around 10 Live 
Update enhancement patches every year.
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