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Foreword

This eBook is essential reading for executives, business managers and IT analysts, and makes a
compelling case to take a fresh look at many of your long forgotten ERP input and output processes.

Does your company need Robotic Process Middleware (RPM)?

Most companies run a pretty tight ship. A typical manufacturing business may have streamlined its staffing
costs, reduced the administration overhead, set up outsourcing partners in China and perhaps started
selling products and services over the web. They've worked hard to maintain their competitiveness and are
proud of their achievements... and so they should be. But, walk into any company, large or small, and you'll
still find mountains of papet and this is the tip of the iceberg, hidden beneath the paper is often a myriad

of manual paper based procedures, gradually sucking time and resource from the organisation like a giant
leach. Robotic Process Middleware (RPM) sits between your ERP system and the ever changing demands
on your business. RPM is your unpaid heranning 24x7 eliminating manual tasks.

RPM automatically reads and parses data coming into your ERP system (e.g. email, PDF, XML, HTML,
barcodes etc), or operates on the output side, intelligently crafting the perfect customer focused
document, feeding a workflow process, or automatically selecting a delivery method. Whether you run
Microsoft Dynamics AX, SAP, Sage, or any other back office ERP software, RPM will streamline your ERP
processes without complex, time consuming and expensive custom development. :

paper based tasks.
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What is Robotic Process Middleware RF

In recent years Robotic Process Automation (RPA) has become a popular method to automate interactions
gAGK £S31 08 aeaisSvya oKAOK | NB SELSyargsS G2 0OdzaGz2
with the user interface via a virtual worker or robopin other words we are replicating the human

interaction with the system. RPA has a vital role to play where there is no electronic interface (or API) but is
an expensive technology to purchase and implement.

Robotic Process Middleware (RPM), is an automated, intelligent service which takes one format of data
(text, CSV, XML, EDI, PDF, Email, HTML, Barcode), parses the information required, then prepares it for
RSEAGSNE (02 FYy2(0KSNJI aeaidsSys ¢g2N]Ff26 LINROSaasx 2N
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output, its quick to implement, cost effective to buy and very robust.

Custom
Development

Robotic Process

: Automation
Robotic Process uto

Middleware
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Why the need’

Successful companies are agile, responsive and effigigny react quickly to market conditions and
communicate effectively with their customers and business partners. Unfortunately, many ERP systems

I NBYy QU SYy3IAYSSNBR (G2 021 6AGK FNBIljdzSSyd OKFy3aISa
you need the Formate eVo Robotic Process Middleware (RPM)?

~
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Most modern ERP systems will print or email a document but the business logic is fairly simplistic. Once
you start pushing the boundaries with advanced document design and complex business logic, life gets
difficult and a typical report writer will start to burst at the seams.

input/output with advanced business logic and rules. Using Foredtesoftware, you can create
engaging, richly formatted, and dynamic documents from virtually any data source, delivered in doze
formats and in over 20 languages.

See schematic outline overleat.
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RPM Schematic
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Total Flexibilitygc the RPM engin

The engine behind the RPM solution is the prokFenmateeVosoftware.

As well as specific builh features, it has its own scripting language similavBiNetwhich allows

customised solutions to be easily built. The language offers support for advanced print manipulation, XML
input and output, email sending and receiving, creation and editing of PDFs, text file handling and file
system operations such as deleting, copying or moving files, the ability to read from and write to
databases, and to work with spreadshedtermateeVoalso has a number of standard input methods

(email, virtual printers, watch folders) and output connectors (e.g. infoRouter, MS SharePoint) and API
interfaces (e.gFedex AWS oinfoForms.

Click here for a full list dformateeVomodules/connectors.
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Designing the perfect document

Intelligent document delivery

Electronic document delivery

Working with PDFs

Combining and sorting documents
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11. Document management and workflow
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Dynamic, customer focused documen!

Apply branding for
each customer
/

Incorporate dynamic

customer messages&

Add a goods returns

y

Amazing Annuals Ltd

Amazingl\nnua[s Ltd

Fax: (01804) 447080

CUSTOMER INVOICE ADDRESS
Jens Garden Delights Ltd

Add useful
product =

information | |

OAm oy e
\/ Fe—%
i o
Planting

Plant in a hole deap =nough t accommadste the plug
Soil Type

Is¢ 3 baanced compost avoiding a by
can produce a hard crust It alowed to dry
wiatter. W would recommend a John Inne

proiong fowering. |
Spacing |
0o

Day on 28 May 2019

DELIVERY ADDRESS (if different)
Hoggs House

INVOICE NUMBER
Hoggs House 123 This Street 171
123 This Street Lower Slaughter INVOICE DATE
Giooesateranie e 217
aleame ACCOUNT NUMBER
5272
PART CODE DESCRIPTION ary UNIT COST  (DISCOUNT| TOTAL COST
CDR700 Patio Asiatic Lilies 100 0.20 0.00 2000
DELL82 Fuchsia Perpetual Fall 15.00 0.00 15.00
SADDLE Fuchia Glory Blooms 4 9.00 0.00 9.00
Infarmation
Plartin full sun
W Container
= Deadnasd
feguliarty 1o

SETTLEMENT TERMS Subject to our standard conditions of sale.

All g i sugplied on concitn that re =nd use el fully conform
with the relevant Brtish Standard and subsequent amen

TOTAL TO PAY £ 88.80
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Formate eVo is all about flexibility and freedom.
¢CKSNBEQa y2 tAYAG 2y dz
methods or any other crazy limitation.

Common input/output formats and delivery
methods include:

A Email (HTML supported)
A Fax

A SMS Text

A HTML

A Print

A Database (MS SQL, MySQL, Oracle)

A MS SharePoint, Excel and Word

A Document Management System (e.g. infoRoute
AFTP

A EDI

A Shared Drive
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\ 4 Reviewer

Ly &a2YS AyaidlyOSaszs @2dz R2y QU ¢t yld (2 aSYyR |I' R2O0dz
statements), or perhaps you want to change the delivery method (e.g. email the document rather

GKIYy LRadoo ¢2 KSELI Ay GKA&a aOSYyFNAR2X GKSNBQa |
prior to sending with the option to delete, or change the delivery method.

Y DG Reviewer
- Document Search
Delivery Method [HEbadlaed | Reference Results per page: |1p v
Document Type |Please select V| ynigue 1D Sort by |—N0ne— Vl
Document Date  dd/mm/yyyy [E account Sort direction | Ascending v
O Before date Customer Name Document list last fetched: 11:27:32 GMT
Document Date (8 After date
¢ On this date Email Address [Mark Documents As Deleted]
[Clear Search] [Search] [REIEE'SE Ducuments]
Search Results (28)
Displaying 1...10 of 28 records Goto Page:1 23 1% =
Select Deliver By Type Amount Reference Account Customer Name Pages Review date Edit View PDF
O Ef_f;:" Statement £473,071.52 GY054435 AB0O000043  Rattle Mule Profession Services Ltd 2 04/01/13 7 B
[ HvbridMail g ement £135,088.23 GY054441  AB000D041 Hammer Builders 3 07/01/13 7 Bl
O ef_';f" Statement £ 883,139.65 GY054443  AB0000038 Mantle Periodicals Itd 2 07/01/13 # @)
print . .
] Invoice £ 413,046.17 GY054445 ABO00ODO44 Fox Substitute Agency 1 07/01/13 / @
O F.?;X Statement £ 740,549.20 GY054446  AB0000042 Distinction Bank plc 2 06/01/13 7 B
O PareEP"St Statement £ 112,080.16 GY054447  AB0000042 Charm Tobacco & Humiders Ltd 3 04/01/13 7 B
O PareLtEPost Statement £ 424,478.83 BT030108  ABOOODOSS Fake Fur Vegitarian Food Partners 1 06/01/13 / @
! print Invoice £ 370,842.30 BT030118  AB0000046 Elephant Bar 2 07/01/13 7 @)
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Electronic Document Delive

The timely delivery of documents is vital to any business, be it an invoice so you are paid on time, or an urge
LIJAZNO K 8S 2NRSNJ 02 0dz2 ONMHzOALFE aG4201 P h@SNJ GKS I
0dzaAySaa R20dzySyida @Al SYIFAf @ 2 KAT &G &aA gemails sdad®goy
missing due to spam filters, blacklists or incorrect email addresses.

{2 oKIFIiQa UOGKS-Biliggad az2fdziazy F2N S

A Post- expensive, manual and environmentally unsound
A PDF via emailsimple, cost effective but comes with security concerns
A EDI/XMIc no definitive standard and expensive to setup

Formate eVo offers some extra options for businesses looking to improve security and traceability of the
document output from their ERP systeinslick on the hyperlinks for more info on each option below:

A Secure Web Portalsecure and traceable but requires each customer to logon to pick up their
documents

A Delivery of documents by an AWS web bucketdiskcure, expandable cloud storage and no logon
required

A Delivery of documents by eVo Hub Seryeecure, expandable, no logon needed, but with
traceability
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Working with PDFs

PDF has become the de facto standard file format for document exchange as it preserves all the fonts,
formatting, colours, and graphics of any source document.

LOQa y2¢g 0O2YY2y LIXIFOS (G2 a4aSyR | artSa Ay@2Aa0Ss |
Ayadz2N) yOSs Fff Ay t5C F2NNIGd 2A0K GKA& AY YAYRZ
edit, manage and distribute PDF files. Formate eVo has lots of really useful facilities to work with PDF docurr

These include:

Create and dynamically name PDF files from ERP, XML, CSV, XLS or EDI data
Edit PDF

Extract Text from a PDF

Set Custom PDF Security (restrict editing or printing)

Sign and Encrypt a PDF (add a digital signature & 256 bit AES Encryption)
Intelligently print PDF documents (print specific pages from specific paper trays)

To Jo I T To Do

See overleaf a schematic diagram of how Formate eVo can be used to intelligently receive, validate
extract metadata from PDF purchase invoices received via email.

Note: this same process would work equally well for electronic purchase orders.
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Working with PDFs an examy
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Printing of PDFs

Many of the latest generation ERP/CRM systems, now output documents and reports in PDF .3:
F2NXYI G odzi R2y Qi KFE@S || FrOAtAGe G2 AyaSt As3Syi

The Formate PDF Printing facility will take pages from existing PDFs and send them to a printe%
with complete control over:

Which pages are included, and in what order

How the page content is scaled and positioned

Printer settings such as which paper tray to feed from (even down to individual pages)

How the print is split into separate print jobs in the Windows spooler

What happens to the PDF afterwards

And much more

To Jo I T To Do

A single print job can contain pages from several PDFs, and the whole process can be
controlled from an XML metadata file to allow it to be automated and driven ftrer
applications.

See overleaf an example application where 3 types of travel document, all from different data
sources, are combined into a single document and printed.

return to contents page 10 ways to supercharge your ERP system with Robotic Process Middleware




Y A
Formate 10,

Printing of PDFs an exam|
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Emongency Assistance.

e (UK) 444 870 241 4620
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0845 246 0489

Traved Claims Hodline: 0845 246 4092

o Medieal & Mo Mesieat 24 Hour Emergency Assistance: off on your
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Custom label process
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